
 

 

House Rules for Pets 

 As a pet-friendly shopping center, Arena Mall visitors may bring socialized dogs and 
other pets (indoor and outdoor) permitted by the HOUSE RULES for PETS. 

 In no case will be allowed the entry of these animals: reptiles, arachnids, birds, among 
other species. In order to ensure the most harmonious coexistence and compliance with 
all applicable laws and regulations, the following rules are to be observed by all guests 
with pets.  

1. The Arena Mall Shopping Centre area is open to all types, sizes, ages small and 
medium-sized dogs (up to 40 kg), cats and ferrets may enter and be admitted to the 
shops that allow and have a pet-friendly shop' sticker on the shopfront 
Exceptions to the above are premises where food is prepared and sold (e.g. food court) 
and official public premises where customers are served.  
You can find out more about these shops shop at http://www.arenamall.hu 
 

2. No animals are allowed in the food court area of Arena Mall Shopping Centre.  
 

3. Pet access will be allowed for common areas of Arena Mall. Dogs and cats must always 

wear a collar and leash so that they cannot pass freely through the shopping mall. 

They must always be accompanied by a responsible adult and cannot be left tied 

outside or in the private areas of the shopping center. Pets cannot be left 

unaccompanied in common areas under any circumstances. 

 
4. Cats, ferrets, and other licensed animals may be brought into the allowed area of the 

Arena Mall in a special carrier bag or cage suitable for that purpose.  
 Pets must be carried in arms when using ramps and escalators. 
 

5. Only healthy, well-socialized, well-behave, clean and groomed pets are allowed, do not 
endanger the health or safety of visitors and cause fear and/or property damage. 
Medium and large dogs and dangerous dogs may be kept only with a secure muzzle to 
prevent the possibility of biting and a collar to prevent escape, (the lead no longer than 
two meters, not to be pulled out, under the supervision of responsible person.) 
Exceptions are made for assistance dogs (police, visually impaired assistance, disabled 
assistance).  
 

6.  Pet owners are prohibited from allowing pets to perform any type of deposition in the 

buildings and common areas of the shopping center. However, they must carry all the 

necessary cleaning utensils to clean the excrement of their pets before any eventuality. 

The owners or holders of pets, must collect and deposit in the places and containers 

of garbage the excrements that occur during their stay in the common areas. 

 

7. The owner or guardian of the pet is directly responsible for the careless, reckless, or 

negligent conduct that causes the pet in a certain situation, in this way, understanding 

http://www.arenamall.hu/


 

 

that it can represent a source of risk, excludes and exonerates from all liability for 

damages materials, physical and / or moral, to the Arena Mall. The owner or guardian 

are solely liable for any compensation or indemnity. The owners of pets will be liable 

to any person who may be harmed by it, their property, physical integrity and / or life. 

Consequently, when entering with your pet to the mall assume and exclude all 

responsibility to this, as the owner holds the absolute custody of the pet. 

 
8. Only dogs that have been chipped and vaccinated against rabies are allowed to enter 

Arena Mall  
 

9. The owner or guardian must bring the pet’s vaccination card or the passport, which 
must be presented upon request by the Arena Mall  
 

10. The Arena Mall reserves the right to check the dog's vaccination card/passport and 
the presence of the identification chip at any time with the assistance of security 
personnel.  

 
11. Arena Mall reserves the right that if case the owner/guardian is not able to present 

the pets’ vaccination card/passport, the pet and owner/guardian will be excluded 
from the shopping center. 
 

12. The Arena Mall reserves the right to evict the pet and the owner/guardian from the 
shopping center if there is a violation of provision 6-7.  of the House Rules. 
 

13.  Arena Mall reserves the right, to exclude pets and owner/guardian if the pet does not 
have an identification chip. The owner/guardian of the pet shall comply with the 
legislation, in particular with the Government Decree No. 41/2010 (26.II.) on the 
keeping of pets and local regulations. In case of violation of these regulations, Arena 
Mall reserves the right to have the person bringing/bringing in the animal removed 
from the shopping center.  
 

14. If the animal’s droppings are found to be in the Arena Mall area, the owner/guardian 
must clean it up and report the incident to the Info Point and request disinfectant 
cleaning.  

 

15. Aggression causing injury by an animal brought in will result in a police report. 
 

16. Arena Mall provides dog-walker at the Kincsem Kapu and West Gate entrances. 


