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Interpretative provisions

Chapter titles of the present House Rules serve only for easier orientation and do not affect the interpretation
or construction of the House Rules.
1. Subject, purpose and status of the House Rules

The purpose of the current House Rules is to ensure optimal operation and administration of Arena Mall located
at Budapest, 7th district, Kerepesi Ut 9. (top. lot nr. 38829, hereinafter: Shopping Centre), to provide optimum
care for visitors and to ensure the economic success of the interested parties.
The tenant undertakes to follow the following rules and regulations of the House Rules:

e Rules and regulations stated in the present House Rules shall be binding on the Tenant’s employees,

agents, customers and third parties otherwise contractually related to the Tenant and the Tenant
undertakes to ensure the compliance with the following rules by the abovementioned persons.

2. Operation of the Shopping Centre

The owner Symmetry Arena Kft. (hereinafter: Landlord) manages, operates and maintains the Shopping Centre
by way of a contract concluded with CBRE Kft. (hereinafter: Operator).

Representatives of the Operator:

Balla Erna Asset Manager

Hollési Antal M(iszaki igazgatd / Technical Manager

Marton Gabor Infrastruktira Gizemeltetési vezetd / Infrastructure operation manager
Szakacs Istvan Uzemeltetési koordinator/FM coordinator

Raddcz Imola Marketing vezet6 / Marketing manager

Helmle Hanna Promacid, Kiosk bérbeadds / Leasing Manager
Csorba Cecilia Management kényvel§ / Management Accountant
Vitéz Szilvia Management kényveld / Management Accountant
Kutas Alexandra Pénzligyi asszisztens/Finance assistant

Szendrei Dalma Uzemeltetési asszisztens/ FM Assistant

Vincze Friderika Uzemeltetési asszisztens/ FM Assistant

Kainrath Renata Recepcids/Recepcionist

Diszpécser / Biztonsagi szolgalat/Security

The office of the Operator is located on the 1st floor of the Shopping Centre and is open on workdays from
8:30am to 5:30pm.

The Landlord and Operator is aiming to operate the building, common areas, parking and road network of the
Shopping Centre to a high standard, keeping them clean in accordance with weather conditions and the
requirements of a reputable shopping mall.
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Tasks of the Landlord and Operator:

e cleaning, security and lighting of common and public areas

e maintenance, care, landscaping of gardens forming any part of the common areas

e maintenance, development and inspection of common and public areas

e operation, maintenance, development, inspection and repair of central equipment and building
engineering systems

e air conditioning of common and public areas and provision of cooling liquid for the air conditioning of
the premises

e operation and maintenance of central electric equipment, providing power supply

e maintenance of the building, in particular maintenance, development and inspection of the roofing and
cellars of the Shopping Centre

e operation and maintenance of the fire alarm and fire extinguishing systems, performance of fire
protection tasks on common and public areas

e operation and maintenance of central electronic security system

e operation, development, periodical maintenance and repair of information systems and services (such
as voice announcers) and installation of control signs in public areas

e set up and maintenance of Landlord’s insurance policies as determined in the lease agreements

e payment of local and central taxes imposed on the Landlord in respect of the building

e invoicing and collection of rent, common charges and other fees (e.g. utility fees) from Tenants and
other users, payable based on the lease agreement

e provision of cleaning staff for public areas during the opening hours to maintain cleanliness.

In order to ensure the proper operation of the Shopping Centre, the Operator shall be entitled to give
instructions and determine provisions which shall be binding on Tenants. Such instructions and provisions shall
not be contrary to the content of the lease agreement or its annexes.

Landlord shall be entitled to re-organise the common areas referred to in the lease agreement, to transform
them into commercial units and approve the placement of kiosks.

Landlord and Operator shall have the right to carry out the necessary maintenance and repair works on the area
of the premises at a time agreed upon with the Tenant, preferably outside the opening hours of the premises
and in the presence of the Tenant or its representative. Following the completion of the works, Landlord shall
restore the original condition of the premises.

Landlord and Operator shall entrust professional cleaning, guarding and maintenance personnel for the
performance of such services. In the contract the Operator shall ensure the continuous high quality of the
services.

Operator shall provide cleaning services 7 days per week, excluding the days on which the Shopping Centre is
closed.

Landlord and Operator shall provide first aid services for the care of visitors, tenants and their employees. The
service is provided in the first aid room designed and furnished for this purpose. In the event of an accident, the
information desk located in the Shopping Centre or the Security Service in the dispatcher's room shall be
contacted.

3. Operation and other charges

Tenant shall be obliged to pay the common charges, which include all operating costs, public charges and
administrative costs incurred in connection with the use of common areas of the Shopping Centre, determined
according to the distribution formula set in the lease agreement.

Tenant shall be obliged to pay for all utility services consumed: electricity, water/sewage, gas, measured by
separate submeters. The operator shall read the meters monthly and invoice the fees due accordingly.

4. Tenants’ Forum, contacts
Landlord may summon a Tenants’ Forum and send information on the agenda to be discussed 14 days prior to

its date. The purpose of the Tenants’ Forum is providing information to Tenants on general, commercial and
advertising plans and planned campaigns affecting the Shopping Centre. The Tenant Forum shall have
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consultation right in respect of the development of the advertising strategy. In addition, Landlord shall inform
the Tenants in writing about the information affecting the Shopping Centre through the tenant circulars.

Tenant shall provide the Landlord with its contact details and inform the Landlord on any changes without delay,
on the following e-mail address: arenamall@arenamall.hu

5. Prohibited actions, disturbance to the operation of the Shopping Centre

Tenant shall be obliged to abstain from any activity that:

e would result in damage or contamination either in the exclusively used premises, in the common areas or in
the areas located therein

e would result in personal injury or property damage to employees, visitors, customers, tenants of the Shopping
Centre, employees of the Landlord or the service providers,

e violate any legal regulation or public morals.

Tenant shall be obliged to abstain from any activity that would cause noise or odour of such a degree that it
interferes with other Tenants of the Shopping Centre or their customers. The Operator shall also be obliged to
abstain from performing activities resulting in such noise and odour during the opening hours, as far as possible.

Tenant shall not be entitled to place any advertisements outside the premises, within the building or the area of
the Shopping Centre, without prior written permission of the Landlord.
¢ Tenant shall be obliged to terminate any of the above activities immediately upon request of the Operator or
its subcontractor (security service)

¢ should the Tenant continue to engage in a prohibited activity notwithstanding the Operator's request, the
Operator shall have the right to take all necessary measures to terminate the activity.

Should a Tenant have a complaint against another Tenant which cannot be settled directly, Operator shall be
notified. After submitting, the Operator shall investigate the complaint as soon as possible and, if found justified,
shall act as an intermediary in order to terminate the action or conduct involved in the complaint.

Tenant shall be entitled to receive any services (public utility, etc.) within the function of the Operator
exclusively from the Landlord.

Tenant shall notify the Operator immediately of any event requiring the Operator’s intervention.

6. Operational Rules

Supply and storage of goods:
e Tenant shall acknowledge that the common and public areas of the Shopping Centre shall not be used
for storage of goods, packaging materials, tools or waste, except for areas designated for this purpose.
e Landlord or its agent shall be entitled to remove incorrectly stored items at the expense and risk of the
Tenant and also to arrange for their storage at the expense and risk of the Tenant.
e  For the purpose of supply of goods the Tenant shall be entitled to use the designated common areas
(loading ramps) during the following periods:
o  Supply locations, times:
=  Ramp no.l.: Tenants of the Shopping Centre, daily between 06.00am-18.00pm,
following this time period the Dispatcher shall be notified
=  Ramp no.3.: reserved exclusively for Media Markt, Régio Jaték and SportsDirect, daily
between 06.00am-10.00am and 21.00pm-24.00pm
= Ramp no. 4.: Tenants of the Shopping Centre, daily between 06.00am-10.00am and
21.00pm-24.00pm
=  Ramp no.6.: Tenants of the Shopping Centre, daily between 06.00am-10.00am and
21.00pm-24.00pm
=  Ramp no.7.: Tenants of the Shopping Centre, daily between 06.00am-10.00am and
21.00pm-24.00pm
=  Ramp no.9.: daily between 21.00pm-09.00am with a maximum vehicle height of 2,6
m




o Supply of goods at any other times may only take place with the Operator's prior written
consent, in a way agreed in advance with the Operator. See Work Permit template (page 10).
o In the freight area, parking is subject to charges determined in the Parking Policy being an
annex to the present House Rules.
e 10 different freight elevators are available to Tenants within the Shopping Centre. See Map (page 9).
e Cargo transportation by truck is only possible in the designated loading area. Cargo and freight traffic at
the loading ramp shall be supervised by the security service.

Usage of locker rooms

e  Empty cabinets shall be kept closed by the security service. Cabinets may be requested by the Tenant’s
shop manager at the security service for use. A request can be granted if there is an empty cabinet
available.

e  Empty cabinets may be granted by the security service by a handover protocol signed by the user and
the shop manager. Upon handover the shop manager shall acknowledge the prevailing condition.

e  Upon vacation the cabinet shall be opened by the shop manager in the presence of the security service,
and Tenant shall be liable for any possible damages arisen in the cabinet. Upon return of the cabinet, a
return protocol shall be drawn up and signed by the security service, the shop manager and the user.

e The maximum of one cabinet may be allocated to a person.

e Allusers shall be liable for the proper use of the locker room.

e Items stored outside the cabinets shall be collected and stored by the security service until they are
claimed by the owner but no longer than one week.

Use of elevators, escalators, travellators etc.

Such equipment may be used by Tenants or visitors at their own risk, in accordance with the warning signs
indicated on the device.

7. Opening hours

Opening hours of the Shopping Centre shall be the following:

e Mandatory opening period of commercial (non-catering) units:
Mondays to Saturdays 10.00am-21.00pm
Sundays 10.00am-19.00pm
holidays according to the effective legal regulation

e Mandatory opening period of catering units (food court, cafés, restaurants):
Mondays to Saturdays 10.00am-21.00pm
Sundays 10.00am-20.00pm
Catering units may operate daily between 08.00am-24.00pm by observing the mandatory opening
period.

e  Opening period of the Hypermarket:
Mondays to Sundays 06.00am-22.00pm
holidays according to the effective legal regulation

e Cinema ticket office: daily between 9.30am-22.30pm

Deviation from mandatory opening hours is only allowed with the Landlord’s approval of the respective
amendment to the lease agreement.

Tenant shall only be entitled to deviate from the mandatory opening hours in particular justified cases, agreed
by the Landlord and Operator in advance. Tenant shall not be obliged to open the premises on public holidays.
Outside the opening hours of the shop, Tenant shall ensure that a safety lamp is lit in the shop continuously and
the shop windows are illuminated permanently, at least until midnight.
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8. Advertising activity

Landlord shall have the right to determine procedures, rules and conditions regarding the inscriptions and
advertisements placed on the inside and outside of the Shopping Centre.

Landlord shall have the right to organise advertisement campaigns and events at any time, to introduce the
Shopping Centre and its services to the public.

Tenant shall cooperate with the Landlord and with a third-party organisation designated by the Landlord for the
purpose of organising and conducting entertainment and promotional activities in the common areas.

Tenant undertakes to participate in advertising campaigns organised by the Landlord according to the conditions
set in the lease agreement.

In case the name, address or logo of the Landlord appear in its own advertisements, Tenant shall observe the
uniformed image regulations of the Landlord in order to ensure the uniformed marketing appearance.

Logo:

MALL
Name: Arena Mall
Address: 1087 Budapest, Kerepesi ut 9.
Website: www.Arenamall.hu

9. Cleanliness, cleaning of the premises, waste management

Tenant shall be obliged to ensure the clean and orderly state of the premises during and beyond the opening
hours.

Tenant shall be obliged to abstain from or following a Landlord’s reminder terminate any activities posing a
hygienic risk to visitors of the Shopping Centre, the Landlord or other Tenants, or aesthetically damaging the
image of the Shopping Centre.

Tenant undertakes to dispose of its defective products outside the common areas.
Tenant acknowledges that waste of any kind shall be collected and stored only in designated areas.
The handling of waste by the Tenant shall not in any way harm the interests of other Tenants.

Tenant acknowledges the selective waste collection of the Shopping Centre. Accordingly, paper and cardboard,
general, plastic and organic waste shall be collected separately. Waste types, excluding organic waste are
processed with compactors. Compactors are located in the separate area by loading ramps no. 4, 5 and 7.

Tenants generating organic waste (catering units, food vendors) shall be obliged to collect waste in storage
containers provided to them, as prescribed by the National Public Health and Medical Officer Service. Storage
containers shall be kept in a refrigerated storage place by the Tenant from where they shall be transported by
the Operator. The Operator shall provide empty and clean replacement containers.


http://www.arenamall.hu/
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10. Parking

Tenant acknowledges that Landlord/Operator shall be entitled to limit the parking possibilities of Tenant,
Tenant’s employees, suppliers, contractors and customers in case the parking by such persons would cause a risk
to the person or property of other Tenants or visitors, the facilities of the Shopping Centre, or a disturbance to
the traffic.

Landlord shall not be responsible for cars parked in the car park.
The parking is an unguarded, paid parking lot primarily reserved for visitors.

The parking shall be governed by the provisions of the Parking Policy issued by the Landlord, which shall be an
inseparable part of the present House Rules.

11. Mandatory purpose of the lease

Tenant may  exclusively engage in activities  specified in  the Lease  Agreement.
Any deviation from the activity specified in the lease agreement shall be subject to the Landlord’s written
approval.

Landlord reserves the right to grant exclusive rights to certain Tenants for the exercise of certain activities in
respect of the entire Shopping Centre.

Only those Tenants shall be entitled to such exclusive activities where the exclusive right has been stated in the
Lease Agreement, such exclusive rights may even be granted to several Tenants simultaneously.

Landlord shall be entitled to modify the exclusive activities and the persons exercising such activities, which shall
not violate the existing rights of the Tenants.

12. Entering the premises

Tenant shall be obliged to provide the Landlord and Operator with access to the premises at a pre-agreed date
for the inspection of the compliance with operating and administrative rules and regulations.

In situations requiring immediate intervention or in case of emergency the Landlord shall be obliged to act
according to the prevailing administrative regulations by attempting to notify the Tenant on the necessity of
entering the premises. For this purpose, Tenant shall be obliged to provide the Operator with up-to-date contact
details of the person in charge (telephone, mobile phone).

Tenant shall be obliged to place a fire key in a sealed envelope with the security service for the purpose of
entering the premises in situations requiring immediate intervention or in case of emergency, in which case a
protocol shall be drawn up by the security service.

13. Repair and reconstruction works in the premises

Any modification or addition to machinery or electrical equipment supplying the business area by the Tenant
shall be carried out by a contractor selected from the list of approved subcontractors issued by the Operator. All
such work shall be in accordance with the approved plans, site maps and specifications. All plans shall be handed
over to the Operator prior to the commencement of the work. Upon completion, the Operator shall inspect that
it complies with the plans. All such work is carried out at the expense, responsibility and risk of the Tenant who
shall agree to obtain the administrative permissions for the current works.

The installation of gas pipelines and electric cables without the order or written approval by the Operator shall
be prohibited. The installation of outdoor radio or any TV antennas in and on the premises without the written
approval by the Operator shall be prohibited.
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Interior construction of the premises or other non-common areas and all work outside these areas may only be
carried out with the consent and control of the Operator. Such works shall not interfere with other Tenants or
the operation of the Shopping Centre and the applicable security rules shall be observed.

Should the normal operation of the building (water supply, electricity) be interrupted due to planned work, the
Tenant will need to obtain the approval of the Operator 8 days prior to the commencement of the work.

The Tenant shall submit the schedule to the Operator for approval. The method and timing of the work, including
the timing of works generating noise, shall be agreed upon and determined jointly with the Operator.

Night work is allowed only on the basis of the Operator's approval, within the time frame specified by the
Operator.

The Tenant shall be responsible for all damages arisen in the premises or the common areas, caused by the
Tenant, its employees, clients, suppliers, contractors or agents. Furthermore, any materials used for works and
maintenance of private areas shall meet the safety and fire safety standards applicable in Hungary.

Upon completion of the works, following receipt of the service, the Tenant shall be obliged to transmit all
modifications to the building and its systems properly in the building design documentation and to provide the
Operator with the necessary information.

The Tenant shall be obliged to obtain administrative permits necessary for the reconstruction works. Should the
works on the Tenant’s area involve welding, the Tenant’s subcontractor shall be obliged to present its welding
license.

Following any work, the Tenant shall be obliged to restore and clean the areas, including the common areas, in
accordance to their original condition and remove waste and debris at its own expense.

For any work, the Tenant is required to complete a work permit request approved by the Operator and must be
inspected by the security service (ramp no.4, dispatcher room). In the case that the Tenant does not hold a work
permit, the security service shall have the activity terminated.

You can apply for a work permit from 10 April 2019 only via the following website:

https://arenamall.apfmhelpdesk.com/



CBRE

14. Fire security

The Tenant shall not enter, store materials, carry out or allow any activity in the premises which increase the risk
of fire in any way, and increase the fire insurance classification of the Shopping Centre or the premises within.
The Tenant shall not hinder or interfere with the rights of other Tenants and shall not in any way harm or disturb
them or the Operator, they shall not violate fire protection rules and the fire department's regulations and shall
comply with the requirements of the Shopping Centre's insurance and the applicable laws and administrative
regulations.

The Tenant shall not be entitled to use and store any flammable substances, especially fuel, petroleum, synthetic
camphor, fuel oil or other substances used for lighting or heating, unless in accordance with its activity stated in
the lease agreement and in the possession of the relevant licenses.

The Tenant shall abstain from smoking inside the building, including the parking area. Smoking is only permitted
at designated locations. (ramps no. 4 and 6).

15. Moving in and out

The Tenant shall be obliged to notify the Operator of the date of moving in or moving out in order to determine
the following:

e route through which furniture, equipment and other materials are transported in common areas
e protection against damage to walls and appliances in common areas

e time of the handover procedure

e conducting of the handover procedure

e opening date of the shop

All damages arisen in connection with moving in and out shall be borne by the Tenant.

16. Miscellaneous provisions

The present House Rules shall constitute an integral part of the Lease Agreement and shall be valid by and
construed jointly with the latter.

In the event of a contradiction between the terms of the Lease Agreement and the present House Rules, the
terms of the Lease Agreement shall prevail.

Tenant acknowledges that the Operator shall be entitled to modify or supplement the present House Rules in
accordance with economic necessities.
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Arena Mall maps
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Map for supply of goods
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ARENA MALL - Parking Policy

Purpose of the Policy

The parking lot (hereinafter referred to as Parking) of ARENA Mall Shopping Center (hereinafter referred to as ARENA Mall) located at 1087
Budapest, Kerepesi at 9. as subject of the present Policy is operated as a private area opened for public traffic. In order to ensure efficient and
safe operation of the Parking, the purpose of the present Policy is to specify the operating rules being compulsory for all users.

Operation of the Parking is provided by Symmetry Arena Kft. (registered seat: 1027 Budapest, Horvat u. 14-26. I\V. em. 2.. tax nr.: 13248118-
2-41, hereinafter referred to as: Operator) by way of its service providers.

Service providers involved int he operation of the Parking:
- CBRE Korlatolt FelelGsségii Tarsasag (registered seat: 1055 Budapest, Bajcsy-Zsilinszky Ut 78. company reg. nr.: 01-09-362188, tax
nr.: 10940828-2-41, represented by: Kibédi-Makfalvi-Varga Lérant Sandor managing director),
- SIGEN Szolgaltatd és Kereskedelmi Korlatolt FelelGsségii Tarsasag (registered seat: 1149 Budapest, Egressy Ut 23-25., company
reg. nr.: 01-09-683018, tax nr.: 11915111-2-42, represented by: Kugel Tibor managing director)
- Inkal Zrt. (registered seat: 1146 Budapest, Thokoly at 68. 1/3., company reg. nr.: 01-10-046676, tax nr.: 22727291-2-42,
represented by: Lovas Kazmér Attila, managing director),

Scope of the Polic

Personal scope of the Policy shall cover all persons entering the area of ARENA Mall on foot or in a vehicle.

When applying this Policy, all the natural and legal persons concluding an agreement with the Operator for the storing of their vehicles in the
area of the Parking for a period determined by the terms and conditions of the present Policy, or entering the area of the Parking on foot, shall
be deemed Visitors.

Territorial scope of the Policy shall cover the underground parking lots of ARENA Mall (P1, P2 levels) and outdoor parking areas, areas
reserved for suppliers and service providers, and access roads as well. The territorial scope of the Policy shall be indicated on the site plan
inseparably attached to the Policy as Annex 1.

Temporal scope of the Policy shall be continuous (0am-0pm)

Upon entering the area of ARENA Mall, the owner / operator of the vehicle shall accept and recognize the Policy and the House rules of
ARENA Mall as binding without any further intentional acts.

Parking

Necessary conditions for usage of the Parking shall be the existence of valid official licenses, liability insurance and visible license plate
required by the effective legal regulation for participation in public traffic and the present Policy, furthermore proper technical condition of the
vehicle enabling safe transport.

The usage of the area of the Parking designated for parking of vehicles by a single ticket exchange shall be limited to a single usage and to a
maximum of 96 hours continuous time period in the underground parking, and to a maximum of 24 hours continuous time period in other
areas.

Parking of vehicles shall be allowed on areas designated for parking (not signaled or designated for other purposes), access roads and loading
areas shall not be utilized for parking.

One vehicle may occupy one designated parking space.
Parking spaces designated for parking vehicles used by a disabled person may only be used in possession of a valid parking permit, and parking
spaces designated for charging of electric cars are only available for this purpose, for the duration of the charging.

Once the parking space has been occupied, the engine of the vehicle shall be stopped as soon as possible, secured by the hand-brake on, and

shall be left by all passengers. Waiting or sleeping within the vehicle, unnecessary operation of the engine in a standing position is prohibited.
No person or live animal may stay in vehicles placed in the Parking during the term of parking.

Pedestrian traffic in the area of the Parking

Visitors shall use the area of the Parking at their own risk and with particular foresight.
Persons under 14 years of age shall use the area of the Parking under the supervision of an adult.

Pedestrian traffic on routes providing access to the Parking area (e.g. ramps) is only permitted if explicitly signaled.
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Opening hours of the Parking

Underground Parking:
The Parking may be used during the opening hours of ARENA Mall.

-check-in: between 05:00 am — 24:00 pm
-check-out: between 00:00 am — 24:00 pm

Avreas reserved for suppliers and service providers:

-check-in: between 00:00 am — 24:00 pm
-check-out: between 00:00 am — 24:00 pm

The Operator shall be entitled to occasional closing of the Parking area.
Security rules
The Parking may only be used properly, for its intended purpose.

Vehicles shall be parked in a locked state (including windows), without any valuables visible from outside in the passenger or the luggage
compartments.

The Operator operates a monitoring system for the purposes of general damage prevention, traffic management and safe and appropriate

handling of parking equipment. The Operator shall not be liable for damages caused in vehicles or any items placed therein by third parties, or
for damages arising out of violation of the traffic regulations (KRESZ) or inadvertent, careless driving.

Conditions for usage of the Parking

The speed limits shall be 5 km/h in the Parking area, and determined by traffic signs on the access roads, corresponding to the actual weather
conditions.

The use of low beam headlights is mandatory in the Parking.
In the Parking the rules of the road (KRESZ) shall be applicable. Visitors shall observe traffic and other signs and the instructions of the
Parking's staff.

Access to the Parking is not possible in case the Operator has closed the Parking or the Parking is full.
Access to the Parking shall be performed according to the rules displayed on traffic signs placed at the entrance. When entering a parking ticket

shall be obtained by pressing the button on the ticket dispenser or validating the season ticket by the card reader. Subsequently the access is
made possible by the opening of the barrier. Upon a signal only one vehicle may access the Parking.

Should the barrier not open or the pay automats not work properly Visitors may ask for assistance by pushing the ,,help” button on the check-
in and check-out interfaces or pay automats.

The service related to the Parking shall commence upon receipt of the ticket, validating of the season ticket, or, in the absence of the latter,
upon entering the Parking. All persons within the area of the Parking shall be obliged to observe and have observed the regulation related to
the Parking. All persons using the Parking shall be obliged to pay the service charges and surcharges as published.
The user of the Parking acknowledges that ARENA Mall / Operator shall exclude its responsibility for damages caused in the vehicle, guarding
of the vehicle, possible stains, behavior of third parties in the Parking, objects placed in the Parking and their loss.

Parking charges, season ticket, exiting the Parking

Parking Rates including parking charges shall be attached to the present Policy as Annex 2.
Actually, valid service charges shall be indicated on a sign located at the ticket dispensers and pay automats as well.

Tickets and season tickets shall be kept securely until exiting the Parking. Tickets shall not be folded, creased or otherwise physically damaged.
To prevent damage to information stored on the tickets, they shall be kept away from the magnetic beams and mobile phones.

The person using the Parking shall be responsible for integrity of the ticket/season ticket.

Loss or damage to tickets/season tickets shall immediately be reported to the staff on duty in the Parking Office on the ground floor of the
building.

Any damage resulting from loss or damage to the parking ticket/season ticket shall be borne by the person using the Parking. Upon loss of or
any damage to the ticket/season ticket a surcharge shall be payable as determined in the Parking Rates.

Tickets received upon entering shall be read at the pay automats located on levels -1 and -2 of the underground parking before exiting. Tickets
shall be inserted into the automats according to the signs. The pay automat will require the amount of the charges according to the actual rates,
which may be settled by cash payment with coins and banknotes indicated and by card. Following the payment of the charges a receipt will be
printed and the ticket validated. Exiting the Parking is only possible following the payment of the complete payable amount related to the
parking service at the pay automats. After the payment of all charges related to parking, 20 minutes time is provided to exit the Parking.

At check-out the validated ticket shall be inserted and read at the check-out interfaces located at the exit, which will open the barrier if the
parking charged have been paid. Season tickets shall also be read, where the system will similarly open the barrier. A number plate scanning
system is operated in the underground parking; therefore in case of clean and recognizable number plates the barrier will open automatically,
without reading of the tickets/season tickets.
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The user of the Parking acknowledges that he/she shall be liable for any damage caused by him/her in the Paking, its equipment and to third
parties on the area of the Parking, subject to the circumstances of the case, according to the rules of the Civil Code on damages caused by
breach of contract or damages caused by non-contractual liability. The Parking may be exited after the opening of the barrier. The driver and
operator of the vehicles shall be jointly and severally liable for damages arising from the ignoring of signs. Upon a signal only one vehicle may
exit the Parking. Vandalism or damaging in the Parking will result in a complaint.

Invoicing of parking charges

Invoice on the parking charges will be issued in the Parking Office between 10.00 am and 18.00 pm daily, upon request by the Visitor. Obtaining
an invoice in the period between 18.00pm and 10.00 am is not possible, in this case the receipt shall be dropped into the box located at the door
of the Parking Office indicating the mailing address, and the invoice will be sent by mail. The receipt printed by the pay automat and exact
name, address and tax number are required for invoicing.

Visitors, staff and employees of ARENA Mall may also use the underground parking with a season ticket which may be purchased in the office
of the Operator located on the 1st floor, according to the conditions determined by the Operator.

Validity of the magnet card embodying the season ticket will be extended by the payment of the next monthly fee, as set forth in the parking
contract concluded by the owner of the season ticket. The Operator shall keep a record on the purchased season tickets.

Damages

The Operator shall not undertake liability for any damages occurred in vehicles or their passengers, damages arising out of violation of the
traffic regulations (KRESZ) or inadvertent, careless driving, or damages caused by third parties.

Staff of the Operator shall cooperate with authorities, if necessary, assist in the notification of the authorities and if available, hand over video
recordings of such events upon request of the competent authorities.

Removal/transportation of vehicles

The Operator shall arrange for the removal/transportation of the vehicle from the area of the Parking at the expense of the owner/operator in
the following cases:

- The Operator shall be entitled to move or remove any vehicles endangering traffic of the Parking, security or environment of the
shopping center, at the expense of the owner/operator.

- The Operator shall remove all vehicles parking with a single ticket over 4 days, at the expense of the owner/operator, and shall enforce
its claim for charges and surcharges related to the use of the Parking. The Operator shall exclude its liability for damages arising from
removal/transportation.

- Prior to removal/transportation of the vehicle, based on type and license plate number, the Operator shall request written information
concerning the owner/operator of the vehicle from the competent authority of Hungary (except for cases where delay may cause
damage due to an emergency situation), and shall remind the owner/operator by giving a 8-days deadline to remove the vehicle.

- In case the reminder was ineffectual or the obtaining of information from the authorities was not possible or there was no response
within 30 days, the Operator shall arrange for the professional removal/transportation of the vehicle at the expense and the risk of
which shall be borne by the owner/operator of the vehicle. The Operator shall not be obliged to guard the removed/transported
vehicle.

- The fact of removal/transportation and the external condition of the vehicle shall be recorded in a protocol satisfying the conditions
of a private document with full probative force and supported with photographic documentation.
- In case the vehicle has an operator, in the event of a dispute, the payment obligation shall primarily be fulfilled by the operator, given

that the actual use of the vehicle is included in the status of the operator.

Extraordinary events (e.qg. fire alarm, threat of public endangerment)

Upon occurrence of any extraordinary events, Visitors shall be obliged to leave the area of the Parking immediately. In such events vehicles
may only check out of the Parking if the Operator has received the necessary authorization to restore regular operating order of the Parking.

Prohibitions

The following is prohibited in the Parking:

—  violation of the rules of the road (KRESZ), House rules of ARENA Mall, and the present Policy

— any hindrance of the proper operation of the Parking

—  disposal of waste outside designated disposal points;

—  smoking, use of open flames,

—  entering with vehicles from which fuel, oil or other substance is leaking;

—  entering with any type of gas-powered vehicle, bicycle (storage for bicycles is provided), animal traction vehicle;

— entering with or storage of any type of flammable substance, even as a component of any vehicle, except fuel contained in the vehicle’s
fuel tank;

—  entering with living animals, substances and chemical substances hazardous to public health, poisons, explosive substances or any
objects the possession of which is prohibited by law;

—  parking of vehicles outside designated parking spaces, holding and occupying several parking spaces by one vehicle;



—  performing any services or works on parking vehicles, washing (not including areas designated for car wash services);

—  vehicles lacking a license plate or otherwise inoperative or not complying with traffic regulations

— distribution of flyers, questioning, any commercial activity without the prior written permission of the Operator, and any other activity
not complying with the effective legal regulation or lacking the permission of the Operator.

Closing provisions

In the Parking, a video surveillance system (CCTV) and a license plate recognition system are installed.

Recordings of the video surveillance system of the Parking shall only be made available to persons or organizations with appropriate data
management rights within the limits of the data protection and data protection policy of ARENA Mall.

Operator shall use, treat, store the personal data, special and sensitive data — received and became aware during the legal relationship related
tot he usage of the Parking — only and solely for the purpose of this legal relationship, till the performance thereof, and during the performance
Operator shall be obliged to follow the rules regarding data protection and data security of the Act CXII of 2011 on the Right of Informational
Self-Determination and on Freedom of Information and the rules of the Regulation (EU) 2016/679 of the European Parliament and of the
Council.

The present Parking Policy entered into force on 1st June 2023, and shall be valid until its revocation. . Operator shall arrange for its
promulgation and publication on the ARENA Mall website.

The Operator shall be entitled to modify the present Parking Policy. In the event of modification, the Operator shall publish the amended Policy

at least 10 days prior to its entry into force.

Information:
website:  www.arenamall.hu
telephone: 06-20-512-0303

We wish you a pleasant time!


http://www.arenamall.hu/
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Parking Rates

Underground Parking:

e \Within one calendar day, the first 1 hour of parking is free of charge, after that the 2nd hour is 200 HUF, from the 3rd hour
onwards each hour is 300 HUF.

Season Tickets:
o  Monthly 0am-Opm season ticket: price gross 25.000 HUF/vehicle/month.
® The season ticket is not transferable; it is assigned to a vehicle license plate number.

® The season ticket is valid for 30 days from the date of purchase/validation and entitles to unlimited numbers of parking with the
registered license plate number.

® |n case of loss of the season ticket (magnet card), the replacement charge is gross 5.000 HUF (detailed regulation included in
the parking contract)

Discounts:

e For the staff of the shops operating in ARENA Mall, the Operator may grant a discount from the parking rates on an occasional
or permanent basis. In respect of conditions, please inquire at the Parking Office.

e 1+3 hours free parking for Cinema City guests. Guests of Cinema City can enjoy an additional 1 hour of free parking above the
free 3 hours upon presenting the valid cinema ticket. To receive the extra 3 hours, the parking ticket needs to be validated at the
box office before the start of the movie.

Avreas reserved for suppliers and service providers
®  on access roads reserved for suppliers each hour started: 300 HUF

Discounts:

e for suppliers and service providers a 2- hour time period is provided free of charge in case the parking is verified by the delivery
or work performed in the area of ARENA Mall. The parking ticket and verification shall be presented and validated in the
dispatcher room located at ramp 4.

Surcharges:
e Incase of loss or damage to the parking ticket, the surcharge of gross 5.000 HUF is payable in addition to the time-proportionate parking
fee.

In case of parking with an expired season ticket the general parking fee is payable for the period not covered by the season ticket.

In case of violation of the regulation stated in the Parking Policy the Operator may warn the person violating the rules and is entitled to
enforce a surcharge in the amount equal to three times the actual surcharge.

The rates shall be applicable as of 1st Jun, 2023 until withdrawal.

The amounts stated in the present Parking Rates are gross amounts, including the VAT according to the effective legal regulation.



Arena Mall Tenant Waste Management and Environmental Obligations

In order to reduce our impact on the environment and improve our performance in this area, Symmetry Arena Ingatlankezel6 Kft. as the
Landlord has developed and implemented an environmental policy with related procedures for waste management. These principles are set out
in these House Rules, and constitute contractual obligations. In addition to the legal obligations imposed on the Tenant and the Landlord by
the legislation in force, the aim of this regulation is to significantly reduce any negative impact on the environment and to optimize operational
processes.

With effect from 01 September 2022, the following provisions shall apply, without any exception, and be applicable in order to comply with

the Landlord's Environmental Policy and the legislation in force:

1.  All Tenants are obliged to collect the generated waste in transparent bags, preferably made of biodegradable material, labeled with the
name of the retail unit/Tenant and the type of the waste.

2. In order to ensure the success of the sorting/re-use, recycling and waste management process, the Tenants are obliged to strictly adhere
to the waste drop-off dates detailed in this document. All Tenants of the Shopping Center are obliged to take note of and comply with the
waste drop-off times. No waste may be deposited at the collection points outside the collection times. In the event of non-compliance
with this regulation, the waste deposited will be returned to the Tenant. The shopping center's waste containers and their surroundings
are equipped with a camera surveillance system, and non-compliant Tenants will be sanctioned in accordance with the internal regulations
of the shopping center.

3. All Tenants are obliged to collect all non-municipal or packaging waste (paper, plastic) generated in their own units, and to arrange for
their disposal themselves, using authorized waste transport companies. The tenant is required by law to keep records of the removal of
waste.

Tenants whose activities involve the processing and sale of food products must install grease and oil separators in all drains designated for

the disposal of animal/vegetable waste; grease traps must be hermetically sealed. The Tenants must use accredited companies for cleaning

the grease traps, as necessary, and

are required by law to keep records.

4. Itis prohibited to dispose of any type of waste from food processing on the premises of the Shopping Center without pre-cleaning with
appropriate equipment.

The Landlord will ensure the implementation of these measures through training, advice and regular monitoring/reviews, as needed, and will
take the necessary measures to ensure compliance with the Internal Regulations.

FOR TENANTS USING SINGLE-USE PLASTIC PRODUCTS

According to EU Directive 904/05.06.2019 on the reduction of the impact of certain plastic products on the environment, with effect from 03
July 2021, Member States have banned the placing on the market of single-use plastic products listed in Part B of the Annex (Directive EU
904/05.06.2019) and products made of oxo-degradable plastic, namely:

— cutlery (forks, knives, spoons, chopsticks);

— plates;

— straws, unless they fall within the scope of Directive 90/385/EEC or Directive 93/42/EEC;

— drink mixers;

— balloon-fitting or balloon-retaining sticks, excluding balloons for industrial or other professional use and applications, which are not marketed
to consumers, including the construction of such sticks;

— food storage containers made of expanded polystyrene, such as cans with or without lids, used for the storage of food for immediate
consumption, either in place or packaged, which is usually consumed from the container or for food that is ready without further preparation,
such as cooking, cooking or boiling or heating, including food storage utensils used for fast-food menus or other ready-to-eat menus, but
excluding containers, plates, wrappings for storage of beverages and flexible films made of materials containing food;

— beverage holders made of expanded polystyrene, including stoppers and lids;

— beverage cups, including lids, made of expanded polystyrene.

FOR TENANTS GENERATING BIODEGRADABLE WASTE

With effect from 01 January 2021, both private and legal persons are obliged to collect biodegradable waste separately, by introducing a
separate collection scheme for biodegradable waste, by extending the separate collection of bio-waste through the introduction of a “pay as
you throw" system and by encouraging composting. Accordingly, from that date, separate collection of biodegradable waste for
composting/anaerobic digestion is mandatory. Those who breach the obligation of separated waste collection may be fined.

LEGAL BASIS FOR ENVIRONMENTAL OBLIGATIONS

Under environmental legislation, all economic operators are responsible for implementing and complying with the provisions of the legislation
applicable to their activities. To ensure strict compliance with the obligations arising from the relevant legislation and to reduce the impact on
the environment, we transmit general information on the obligations and sanctions applicable in the field of environmental protection.

The main obligations and penalties arising from the above-mentioned legislation are detailed in the table below:
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Number | Obligation Legislation Penalty
Act CLXXXV of 2012, | Act CLXXXV of 2012 Section 51(3)
Those who produce waste or have waste, legal fg((:él)ons 4 %53((11))) (Sections
persons as a whole are obliged to classify and code, e
1 . X -
and compile a list of, the waste generated by their
activities listed in a waste register Government Decree
246/2014 (1X.29) Annex 1
Those who produce waste or have waste must | Act CLXXXV of 2012, | Act CLXXXV of 2012, Section 61
comply with the legal obligation and have premises | Section 6
2 specifically designed for the storage of waste in
such a way as to reduce the risk to human health
and the risk of deterioration of the quality of the
environment
Act CLXXXV of 2012, | can be obliged subsequently
Those who generate waste or have waste should | Section 12(5);
3 consider separate collection for at least paper,
metal, plastic and glass, and by 01 January 2025 | Government Decree
for textiles. 385/2014  (XI.  31),
Section 4
Producers of construction/demolition waste who | Act CLXXXV of 2012,
generate such waste under a | Section 15(6)
construction/demolition permit are required to
keep a waste record sheet and prepare a report by | Joint Decree No. 45/2004
4 30 April on how they meet the targets for | (VII. 26.) BM-KvVM,
preparation for re-use, recycling and other material | Section 10, Subsections
recovery  operations, including backfilling | (1), (3) (— waste record
operations, for at least 70% of the weight of non- | sheet, not waste
hazardous waste from these activities management plan)
5 It is prohibited to deposit or leave any waste ina | Act CLXXXV of 2012, | Act CLXXXV of 2012, Sections 61(4-28)
prohibited area. Section 61(1)
Act CLXXXV of 2012, | Act CLXXXV of 2012, Sections 61(4-28)
Section 61(1);
6 Waste deposition outside the facilities authorized
for this purpose is prohibited. Government Decree
385/2014  (XIl.  31),
Section 4, 11
Local decree Decree of the Municipal Local Government
7 Prohibition of waste incineration Act CLXXXV of 2012, | Individual, always determined by the Notary
Sections 15(3.a), (4)
In the case of abandoned waste, if the | Act CLXXXV of 2012, | Act CLXXXV of 2021, Sections 61(4-28)
producer/owner of the waste is unknown, including | Sections 61(2-3)
the case when the owner of the land on which the
waste was abandoned is not known, the
administrative territorial unit will provide support
8 for the costs of environmental clean-up and
restoration, transport, recovery/re-use, recycling,
disposal. The producer/owner of the waste, once
identified, is liable for the costs incurred by the
administrative territorial unit and in connection
with the measures taken for identification.
Private individuals are obliged to dispose of | Act CLXXXV of 2012, | -
9 household waste by type, in a selective municipal | Sections 39(1-2)
waste collection system managed by economic
operators.
A legal person carrying out a commercial or | Government Decree | -
industrial activity for which the competent | 246/2014 (1X. 29.), Section
environmental ~ authority has issued an | 17(7)
environmental permit/integrated environmental
permit is obliged to develop and implement a | Act CLXXXV of 2012,
10 program for the prevention and reduction of waste | Sections 3(1), (4), 6
from its own activities or, where applicable, from
any products produced, including measures | ADR
corresponding to the customized product design, | Decree No. 39/2021 (VII.
and measures to reduce the amount of hazardous | 30.) ITM
waste.
The legal person shall submit the statutory | Government Decree | will check and can subsequently impose an obligation
information to the competent territorial | 69/2016 (Il. 31.), Section
11 environmental authority annually, together with | 23
the results achieved, by 31 May of the year
following the year of reporting.
Producers of non-hazardous waste, producers of | Government Decree | will check and can subsequently impose an obligation
12 hazardous waste and establishments and | 309/2014  (XII.  11),

undertakings collecting or transporting hazardous
waste on a professional basis or act as dealers or

Sections 3, 4, 5-14
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Number | Obligation Legislation Penalty
brokers of hazardous and non-hazardous waste | ADR
shall keep chronological records of the monthly | Decree No. 39/2021 (VII.
schedule and environmental protection, and submit | 30.) ITM
them by letter, on request or in electronic form by
15 March of the year following the year of
reporting and, upon request, to the competent
supervisory authorities.
Economic operators must keep records of waste | Government Decree Government Decree 309/2014 (XII. 11.) Sections 14
management for at least 3 years, except for | 309/2014 (XII. 11.) (trouble shooting)
operators carrying out transport activities, which | Sections 8(1-2)
must keep records for at least 12 months.
(In the case of non-hazardous waste, the carrier
shall retain the transport document for each
shipment of waste, which shall form part of the
13 records, for a period of 5 years, sorted by
chronological order based on the start day of the
transport. In the case of hazardous waste, the
carrier shall retain the transport document and the
transport sheet — as defined in the Government
Decree on the detailed rules of activities related to
hazardous waste — forming part of the records for
10 years, arranged in chronological order by the
start of the shipment.)
Government Decree | remedy of deficiencies
Producers and holders of hazardous waste are éi?{izo(:'nl:lS-lgV”L 7).
14 required to prepare analytical reports on the
hazardous waste, and send them to the competent ADR
environmental authorities on request. Decree No. 39/2021 (VII.
30) IT™M
The economic operators referred to in Section | Act CLXXXV of 2012, | -
13(5) of the Regulation on the reduction of food | Section 11, paragraphs (g)-
waste, including any amendments to the | (h)
Regulation (the economic operators — as defined in
Regulation (EC) No 178/2002 of the European
Parliament and of the Council of 28 January 2002
laying down the general principles and
requirements of food law, establishing the
15 European Food Safety Authority and laying down
procedures in matters of food safety — mentioned
in Section 2(1) of Act 217/2016 may implement
measures to prevent food wastage) across the food
chain, irrespective of the organizational form, must
report annually to the central administrative
authority responsible for veterinary and food safety
and, where appropriate, to the ANPM on the
measures taken and the current state of progress.
Producers, waste holders and economic operators | Act CLXXXV of 2012 Act CLXXXV of 2012 Section 43(2b)
authorized to carry out activities related to the | Section 43(2b)
collection, recycling, recovery, treatment, disposal
16 and transport of waste are obliged to authorize
access to the site for authorized local
representatives of the Environmental Authority,
Disaster Prevention Agency and the National
Public Health Center.
Waste electrical and electronic equipment (WEEE) ?;%Z?ﬂent i Declre)e Government Decree 197/2014 (VI11. 1.), Section 29
17 and waste from light sources are collected Sections 22(5) 25_'27 ks
separately and handed over to authorized collectors '
Waste batteries and rechargeable batteries (DBA) | Government Decree | Government Decree 445/2012 (XI1. 29.), Section 25
18 are collected separately and handed over to | 445/2012  (XIl.  29)),
authorized collectors. Section 20
19 Waste must not be stored uncontrolled outside | Act CLXXXV of 2012, | Act CLXXXV of 2012, Sections 61(1)-(2); Section
areas specifically designed for this purpose Section 1/A 84(4)(c)
Act CLXXXV of 2012, Act CLXXXV of 2012, Section 84(4)(d)
Section 13(6)
The transport of any type of waste, the
20 disposal/recycling of which is the responsibility of

the Landlord, will be carried out exclusively
through operators authorized for this purpose.
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Number | Obligation Legislation Penalty
The transport of non-hazardous waste for which | Act CLXXXV of 2012, | Act CLXXXV of 2012, Section 84
21 the Landlord is responsible may only be carried out | Sections 14(1), (5-6)
by contractors authorized for that purpose, as
provided for by law
The transport of hazardous waste of less than 1 ton | Government Decree | -
per year, the removal of which is the responsibility | 225/2015 (VL. 7.),
of the Landlord, may only be carried out by | Sections5-8
authorized contractors
22 ADR
Decree No. 39/2021 (VII.
30.)IT™™
For activities requiring an environmental permit, | Decree No. 314/2005 (XII. | Decree No. 314/2005 (XII. 25), Sections 26
23 an environmental permit must be requested and | 25.), Sections 17-18, may limit/suspend/prohibit
obtained Appendix 2
If the Landlord has an official decision issued by | Act LIl of 1995, Section | -
the environmental authority, it is obliged to carry | 66
24 ; L ! 7
out its activities in accordance with the provisions
of that decision.
Requesting and  obtaining an  annual | ??? There is no such thing
25 environmental permit visa at least 60 days before | under the Hungarian law
the issue date
2% Development of and adherence to an odor nuisance | Act CLXXXV of 2012, | Act CLXXXYV of 2012, Section 6(5)
management plan Sections 4, 6
Improvement of technological performance should | Act CLXXXV of 2012, | Act CLXXXV of 2012, Section 6(5)
27 also be considered to reduce emissions and odor | Sections 4, 6
nuisance.
Waste water/oil or hazardous substances must not Government Decree | Government Decree 220/2004 (VI11. 21.), Section 11
28 be di . 220/2004  (VII.  21),
e discharged into surface waters or groundwater. Secti
ection 5
Wastewater discharged into the local sewer | Government Decree | Government Decree 220/2004 (VI11I. 21.), Sections 24, 31-
network and directly to treatment plants must not | 220/2004  (VII.  21), | 37
contain any solids, oil, grease or other | Sections 14A-17
29 substances/components which, due to their shape
and chemical composition, could lead to the
accumulation of deposits on or damage to the
sewer wall, or to exceeding the permitted limits for
pollutants
30 Sludge from waste water treatment (e.g. grease | Government Decree | Government Decree 50/2001 (1V. 3), Sections 19
traps) must be properly stored 50/2001 (IV. 3.), Section 8
Act LIl of 1995, Section | Government Decree 284/2007 (X. 29.), Sections 3, 26-32
31
Ensuring the necessary measures and equipment
for sound insulation and protection of noise | Government Decree
31 emitting sources, if any, and installation of only | 284/2007 (X. 29.)
such equipment that does not exceed the
permissible noise threshold Decree 93/2007 (XII. 18.)
KvVM
Act LIl of 1995, Section | Government Decree 306/2010 (XII. 23.), Sections 4, 34-35
22
Where air pollution control systems are in place, | Act LXXXIX of 2003,
32 they should be maintained to ensure a high level of | Section 4

air pollution reduction.

Government Decree

306/2010 (XII. 23.)
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Location and times of disposal of the Tenants' municipal waste:

Ramp 4 compression room:
— waste drop-off time every day between 09:00 AM - 10:00 AM

Ramp 6 compression room:
— waste drop-off time every day 07:00 AM - 09:00 AM, 09:00 PM - 10:00 PM

Ramp 7 compression room:
— room reserved exclusively for the cinema

Waste yard ramp 4 Waste yard ramp 6 Waste yard ramp 7
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